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Message Text 

UNCLASSIFIED 

PAGE 01 TAIPEI 07214 050247Z 
ACTION EA- 12 

INFO OCT-01 ISO-OO EB-08 /021 W 

053582 050303Z/72 

R 030121Z DEC 77 
FM AMEMBASSY TAIPEI 
TO USDOC WASHDC 
INFO SECSTATE WASHDC 5696 

UNCLAS TAIPEI 7214 

E.O. 11652: N/A 
TAGS: BDIS, TW 

SUBJECT: TRADE COMPLAINT: L. F. MERRICK, SALES 
ASSOCIATES, LTD. CLEVELAND, OHIO VS. TAIWAN 
PICTURE FRAME CO. 

REF : USDOC 23268 

1 . NO REPLY HAS YET BEEN RECEIVED SINCE SUBJECT COMPLAINT 
BROUGHT TO PERSONAL ATTENTION OF CHIEF OF TRADE COMPLAINT 
DIVISION OF BOFT 5TH DEPARTMENT. HOWEVER, EMBASSY'S LOCAL 
COMMERCIAL SPECIALIST EUGENE HUANG HAS DISCUSSED COMPLAINT 
PERSONALLY WITH PRESIDENT C. S. CHENG OF TAIWAN PICTURE 
FRAME CO. AND WAS INFORMED THAT CHENG WILLING TO REFUND THE 
COMPLAINT AMOUNT PROVIDED FOREIGN EXCHANGE SETTLEMENT APPROVED 
BY GOVERNMENT. HE INDICATED THAT BOARD OF FOREIGN TRADE ALSO 
UNABLE TO OBTAIN SUCH APPROVAL FOR TAIWAN PICTURE BECAUSE OF 
PREVAILING ROC FGEVN EXCHANGE CONTROL REGULATIONS. 

2. A LONG-DISTANCE PHONE CALL JUST MADE TO FOLLOW UP WITH 
CHENG IN KAOHSIUNG INDICATES THAT CHENG WILL WRITE MERRICK 
DIRECTLY WITH SUGGESTION ON ARRANGEMENT OF REFUND FOR 
SUBJECT COMPLAINT. WE BELIEVE THAT CHENG WILL SETTLE 

THIS COMPLAINT WITH MERRICK IN PERSON DURING LATTER'S 
FORTHCOMING VISIT TO TAIWAN IN EARLY 1978. 
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